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1. PURPOSE OF THE POLICY 
 

1.1 The purpose of pre-entry advice and guidance is to ensure the most appropriate programme is 

chosen to meet each student’s needs and future career aspirations.  

 

1.2 This policy responds to the colleges responsibility to offer impartial Careers Education, 

Information, Advice, and Guidance (CEIAG), in line with the Education Inspection Framework 

(Ofsted). The College also has a duty to provide reasonable adjustments for any learner that 

has special educational needs or disabilities (SEND), in line with the Education Act 2020. In 

context of CEIAG services must be provided in a way that takes into account the learners 

need. The purpose is to provide sufficient information about proposed study programmes to 

allow learners to make informed choices and will provide the opportunity to discuss career 

aspirations and options with careers advisors and other relevant experts. The college is 

committed to ensuring all learners have the opportunity to access guidance interviews with a 

qualified career advisors whenever significant study or career choices are being made. All 

CEIAG guidance meets professional standards of practice and is person centred, impartial 

and confidential. 

 

2. SCOPE 
 

2.1 All students considering or intending to study at college are entitled to pre-entry Careers, 

Education Information, Advice and Guidance (CEIAG). Advice and guidance will be provided 

in many forms such as: prospectuses, college website, social media, open days, taster events 

and enrolment events; by telephone; and face-to-face through the iZone Team, the Careers 

team, curriculum staff, the Employer Engagement team, and the Student Services Team. 

 

2.2 Careers, Education, Information, Advice, and Guidance can be provided on any one of the 

following:  

 

2.2.1 When transitioning from school to Further Education (FE) 

2.2.2 Returning to education and training 

2.2.3 Advice on funding opportunities and support for both individuals and employers 

2.2.4 Updating skills 

2.2.5 Explaining the value of current qualifications including Maths and English 

2.2.6 Qualifications and accreditation for courses offered by the college 

2.2.7 Learning and practical support for those who need it including emotional support and 

transitions programme 
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2.2.8 Starting or continuing professional qualifications 

2.2.9 Training needs analysis for employers 

2.2.10 Labour Market information 

2.2.11 Advice on transport and support services 

2.2.12 Progression examples of how qualifications can lead to other training and/or job 

opportunities 

2.2.13 Specialist advice and guidance on education and training opportunities at Yeovil 

College and The Yeovil College University Centre (YCUC) 

2.2.14 Choosing and applying to higher education 

 

2.3 Pre-Entry 

 

2.3.1 The College will provide information and advice to potential learners about the full 

range of study programmes, eligibility criteria, qualifications available on each 

programmes and support through their learning journey. 

 

2.4 On Programme 

 

2.4.1 The College will provide learners with information about the requirements of the 

programme they are studying, their individual learning plan and support arrangements. 

2.4.2 The College will provide support for learning as well as pastoral and additional 

confidential support for learners who need it. 

2.4.3 The College will help learners overcome barriers to achievement by helping them 

access internal and external support where necessary. 

 

2.5 On Exit 

 

2.5.1 The College will provide support to learners to complete their programme objectives 

and confidential, impartial CEIAG in order for them to progress. This will be through 

one to one and group support sessions.  

 

2.6 All full-time and part-time students and apprentices will be offered an initial interview, with an 

appropriate member of the iZone team before committing to enrol onto a course. School 

leavers will be offered an interview when they first apply, with the opportunity to access further 

CEIAG as part of the application and/or enrolment process. The initial interview will normally 

take place at either the College or via Microsoft Teams/telephone and parents/guardians are 

invited to attend the interviews if they wish. Where an applicant requires a face-to-face 
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interview and has difficulty in getting to the College, an interview may be arranged at their 

school or mutually agreed venue.  

2.7 Any students attending a school who are 14-16 or part of a Partnership programme 

arrangement with their school will also be invited to interview, which may involve a practical 

assessment. 

 

2.8 All part-time students will have the opportunity to access further CEIAG as part of the 

application and/or enrolment process with a member of the iZone team, or specialist staff, at 

or before enrolment. Some courses may not require advice and guidance before enrolment 

(but full details will be available on the website and through the prospectus) 

 

2.9 In special circumstances, the College accepts part-time applications from students under the 

age of 16. The College reserves the right to offer a limited and part time programme to 

students under the age of 16. To provide appropriate CEIAG such students will normally be 

required to attend an interview with a parent or guardian present.  

 

2.10 Employers will be given advice on the most appropriate training for their employees by 

curriculum staff and the Employer Engagement team. 

 

2.11 Applicants for full-time Higher Education courses will use the UCAS system and will be invited 

to attend an open day to gain specific CEIAG from programme managers. For part time 

courses, CEIAG will be offered on receipt of application. Open events, the prospectus and 

website provide detailed information of the courses. 

 

3. RESPONSIBILITY AND AUTHORITY 
 

3.1 The scope covered by this policy is wide, and responsibility for the implementation of various 

aspects of pre-entry advice and guidance falls within the roles of several different staff, 

coordinated by the appropriate member of the Senior Management Team (SMT).  

 

3.2 The application to interview process and its associated arrangements are managed by the 

iZone team in collaboration with Curriculum Leaders, Head of Student Services, College 

SENCo, and the Head of Marketing and Communications. 

 

3.3 The implementation of the policy is monitored through meeting the standards set by the Matrix 

Quality Award for CEIAG services and by quality assurance checks on interviews and 

enrolment procedures.  Further review takes place at enrolment events, an enrolment survey 
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of part-time students, and through the Student Survey.  The processes are overseen by SMT 

via the Curriculum Leaders. 

 

 

4. RELATED POLICIES, PROCEDURES, DOCUMENTS, DEFINITIONS 
 

Tutorial Policy1 

Yeovil College Careers Strategy2 

Yeovil College Careers Hub Website3 

 

 
1 Available to College staff via the Policies and Procedures section of the Yeovil College SharePoint.  
2 https://www.yeovil.ac.uk/careers-hub/careers-strategy/  
3 https://www.yeovil.ac.uk/careers-hub/  

https://www.yeovil.ac.uk/careers-hub/careers-strategy/
https://www.yeovil.ac.uk/careers-hub/

