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Welome from Mark ... 

Welcome from Michelle...

Welcome back and welcome to the college if this is a new step and experience for you.

It’s fantastic for us to start a new academic year on site and welcome our learners to the next 
step of their learning journey. I am going to outline some of the developments over the past 
twelve months and the expectations for the new academic year. Thank you for choosing us as 
your partner on your learning journey. I hope you are as excited as we are. Happily, we are in a 
really good place with huge investment in our classrooms, digital and learning spaces.

Outstanding learning is not a destination but a way of doing things around the college. A 
fundamental belief at the college is putting the learner at the centre of all that we do. At 
the centre of our habits. A quality experience for every learner is a day in day out habit not 
something on a calendar to tick a box that the one off task has been completed.

The first thing to say is that we have high expectations and aspirations of you and for you. 
We continue to invest heavily in the learner experience and are committed to an outstanding 
experience for every single learner, not just to become an outstanding college.

We listened carefully to student’ experiences and wants over the past year or so. You are 
going to hear more about each of these strands when you start with us. We are aspirational 
and encourage all learners to aim really high. That brings challenge for teachers and for 
students, and we understand that and that’s why more time has been provided for teachers to 
deliver more exam prep, more subject knowledge or more practice of skills and knowledge so 
that learners can be the best that they can be and have the greatest range of choices at their 
next step. We want a breadth and depth for our students, so they are really well prepared for 
their next step with us or into work or higher education.

It means that you have to be on time and attend all of your sessions. You will need to commit 
yourself to English and Maths, your main qualification, work experience and enrichment 
too. We will support and challenge you to be the very best version of yourself and fulfil your 
potential.

Welcome and I look forward to celebrating your success with you.

   Jo Frith-Williams  
Jo Frith-Williams

Vice Principal Quality of Education

Welome from Mark ... 

Welcome from Michelle...

Welome from Mark ... 

Welcome from Michelle...

Welcome to Yeovil College! This is an exciting time to join the college or continue your journey 
with us. We have lots to offer for you to get the most out of your learning journey and to be the 
best that you can be. We have a wide range of enrichment and progression opportunities under 
our 5 strands of YCedge, such as Duke of Edinburgh Award, range of sporting opportunities, 
drama and performance as well as the Student Union, Student Ambassador Program, Tutor 
Reps and Student Voice. This is your college and I look forward to working with you!

I look forward to seeing you around college or online, in our virtual blended learning 
environment.

Michelle Joy
Michelle Joy

Head of Student Experience and 
Safeguarding / Prevent Lead

Dear Student,

This is my opportunity to welcome you to Yeovil College and thank you 
for placing your trust in us, we will not let you down. I hope that I had the 
opportunity to talk to you as you were considering which college was the 
best fit for you and described most clearly how it was going to support and 
accelerate your progression to the next step of your career.

We have high ambition for you, our aim is very clear, you will fulfil your 
potential with us and leave Yeovil College better placed to achieve your 
career aspirations and with more than you thought possible. To make that 
possible, we will work very hard for you, we will encourage you to do the same 
with equal endeavour.

The best outcome for our students ranges hugely, some go off to study in 
prestigious Universities, some commence amazing careers directly from us, 
others use their time with us to explore subjects and life opportunities to 
help inform their next step. All however are asked to commit fully to become 
the best they can be, we do not compromise on 100%.

Yeovil College is equally a safe and supportive place for you to be, visitors 
almost always comment on the welcoming atmosphere in the college and 
the hugely respectful environment we have created, it is a place where we 
value the contribution everyone in our community can make. We ask that you 
respect this and make a positive contribution to the new community you will 
join.

We have been highly successful in securing investment in our campus, all 
with a very clear vision of delivering a 21st Century learning experience which 
accelerates and improves your achievements. More than £2m was invested 
by March 2021 in technology, equipment and learning environments which 
enable you to enjoy the best that is available in spaces which inspire and 
motivate. The new spaces being designed and built now and over the next 
few years will provide new environments where you can spend more time on 
campus supported by experts to make better use of your time, we will set 
more work for you to complete out of your ‘class time’ to make better use 
of your time in class with lecturers. Our new £2.6m Health, Education and 
Science Centre will receive it’s first learners this first term – an amazing 
resource unrivalled in our local area. Further investment is being sought and 
we fully expect to invest another £8m by 2023 as part of our T Level curriculum 
plans. We are clear that the spaces you learn in should be as motivational and 
inspirational as the amazing teaching staff you will work with.

You will enjoy a broad range of extra curricula activities through our 
enrichment programme ‘Yeovil Edge’ and I ask you to make the most of 
this. The opportunities will give you a new set of experiences to draw on 
and differentiate you from others in securing the best university places and 
careers in your near future, if you are less clear on your next step they will 
provide invaluable new experiences and knowledge which will open doors 
you never knew existed.

Lastly I wish you every success in your endeavours , I urge you to make the 
most of every minute you spend with us, you will see that occasionally your 
peers will decide that the pressure is off and that they can afford to ‘free-
wheel’ and take a bit of time, keep pedalling and making progress, over time 
you will open a gap that puts you ahead and ensures you are successful and 
fulfil your potential.

Kind regards, Mark Bolton
Mark Bolton

CEO and Principal
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CAMs

(Curriculum Area Managers)

BUSINESS
To be confirmed

CONSTRUCTION
Scott Austin

CREATIVE AND DESIGN INDUSTRIES
Adrian Ponter

ENGINEERING
Chris Caldwell

ENGLISH AND MATHS
Matt Wilkinson

HAIR BEAUTY AND HOSPITALITY
Paul Morey

HEALTH CARE AND EARLY YEARS
Catherine Chalk

IT
John Omoregie

KINGSTON SIXTH FORM
Matt Holmes

MOTOR VEHICLE
Rob Stuckey

PREP FOR LIFE AND WORK
Tim Gillett

SPORT, PS, T&T and TA
Warren Aplin

Meet the M
anagers Senior Management Team (SMT)

Emma Cox
Emma Cox

Vice Principal 
(Finance and Resources)

Jo Frith-Williams
Jo Frith-Williams

Vice Principal 
(Quality of Education)

To be confirmed
Director of Curriculum 

(Schools, Partnerships and Innovation)

Matt Hann
Matt Hann

Director of Teaching, Learning & Quality

Donna Short
Donna Short

Director of Curriculum 
(Business, IT and Commercial)

Paul Sealey
Paul Sealey

Director of Employer Engagement 
and Curriculum (Interim)
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COVID-19 FAQs

IF ANY INFORMATION IN THE COVID-19 FAQS 
CONFLICTS WITH THE NORMAL FAQS - 

PLEASE ABIDE BY THE COVID-19 ACTIONS. 

Q: Where do I  go on my first day?
A: You will  have been told by email  where to go. If    
 you’re unsure, just ask a member of staff who will  be  
 around site that morning (staff wil l  be helping   
 students find their rooms from 8.30-09.30am all  of   
 the first week, after that you can ask for help at   
 reception).

Q: Is it  compulsory to wear a face mask?
A: We strongly advise you wear a face covering (but it    
 can be a visor or face mask). You will  need to    
 provide your own face covering and the design   
 must not be anything that could cause offense.  
 

Q: Will  I  have a lunch break? 
A: Yes and some food outlets are now open - see page 19

Q: Are the smoking shelters open?
A: Yes. If  you choose to smoke, vape or roll  cigarettes,  
 this all  must be done in the shelter and nowhere else  
 on site. The smoking shelters are located in front of  
 Kingston main entrance and behind Leonardo.

Q: Which toilets can I  use?
A: Toilets are the same as they were pre-covid -    
 there are male, female, gender neutral and    
 accessible toilets available across site.

Q: Do I  need to bring my own hand sanitiser?
A: No - we’ve installed several hand cleaning /     
 sanitising stations across the college but you are   
 welcome to bring your own if  you want to. 

Q: Is there sti l l  a one-way system around the    
 college?
A: No but please be considerate of other people’s   
 space. Continue to think Hands - Face - Space and   
 keep to the left when possible.

Q:  What if  I  miss my bus and I  arrive late?
A: Contact your tutor to let them know you will  be   
 coming in late and go straight to your classroom.

Q: What if  I  miss my bus to go home?
A: Go directly to reception and they can contact    
 home for you to make alternative arrangements.

LEARNING FROM HOME
Q: When learning from home, can I  attend lessons on   
 webcam when in my bedroom?
A: Yes. For some students their bedroom is their    
 only quiet space for them to study and we    
 understand that. Please ensure you follow the    
 Learning from Home guidance and that there are   
 no personal items on show in your background or   
 use an appropriate background.
 For more information or to read the Learning from   
 Home guidance,  cl ick here.  

Q:  How do I  communicate with my tutor?
A: Through Moodle, Teams and/or your college    
 email  address.
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OR 
SOMEONE I  KNOW HAS BEEN ILL

Q: I’m feeling unwell  and I  DO have COVID-19    
 symptoms, what should I  do?
A: Stay home, keep us updated and check the    
 government website for advice. You will  have to   
 be tested - it  is your responsibil ity to request a   
 test by post or book an appointment in person.

Q: I ’m feeling unwell  but I  DON’T have COVID-19   
 symptoms, what should I  do?
A: Treat this as you would normally treat an absense  
 from college but if  you have ANY concerns,    
 request a test by post or in person immediately.

Q: I ’m feeling unwell  and due to attend lessons   
 online, what do I  do?
A: If  you are showing symptoms of COVID-19 then   
 you MUST be tested, even if  you’re not coming   
 into college. If  you do not have symptoms of   
 COVID-19, treat this period of absence as    
 you normally would.

Q: I ’ve been in close proximity to someone who has   
 been diagnosed with COVID-19, what do I  do?
A: You must self isolate for 10 days (from the day   
 you were last in contact with the person) and be   
 tested. If  the NHS Test and Trace get in touch   
 with you to advise you to isolate, you must follow  
 their guidance.

Other FA Q s
THE START OF YEAR

Q: When will  I  get my timetable and ID badge?
A: This wil l  be sent out to you via email  before you   
 start College. You will  get your ID on your first day.

Q:  Will  there be changes to my timetable after I ’m   
 issued it?
A: There may be changes but we will  let you know   
 asap. It’s possible your timetable may include   
 lessons on site and blended learning (from home).

Q: When will  I  meet my tutor?
A: You may have already met your tutor on New   
 Students’ Day - if  you haven’t,  you will  meet them  
 at the start of your study programme.

Q: Will  I  have to wear a uniform?
A: You will  be informed whether you need to wear   
 a professional uniform. In certain curriculum   
 areas you will  need to wear a ‘uniform’ such as   
 whites if  you are in the kitchen, professional   
 tunics if  you are studying in the salon. You may   
 also be required to wear PPE (Personal Protective  
 Equipment),  such as overalls,  boots, etc. Other  
 wise  there is no uniform and you can choose   
 what you wear as long as it  is respectable and   
 practical. 
 For more information, refer to our Policies and   
 Procedures page, by clicking here.

Q: Do I  need to buy any PPE or kit  and where do I  buy  
 it  from?
A: This depends on your course. If  you do need to   
 buy anything, your Study Programme Manager will   
 let you know at the start of term, if  not sooner.

LINKS FOR MORE INFORMATION

Requesting /  booking a test  click here  
NHS Test and Trace  click here
Government guidance on COVID-19  click here
 
College guidance on COVID-19  click here
Reporting an absence  click here

If you do test positive,  NHS Test and Trace wil l  contact you by text or email.

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
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Q:  How do I  change course?
A: Speak to your tutor for guidance. We can also   
 arrange a careers interview for you where we can   
 support you in discussing your career options -   
 contact enrol@yeovil.ac.uk for more info.

Q: Where can I  get all  my resources from?
A: The LRC is open again, see page 26 for more info.

IT SERVICES

Q: Do I  need a laptop?
A: You will  need a device to work on and bring to   
 college and to work on from home, so a laptop or   
 tablet is ideal. 

Q:  Who do I  ask for IT help?
A: Email  your query to helpdesk@yeovil.ac.uk
 
Q: I  don’t have Office 365, what will  I  do?
A: We are providing all  our students with an Office   
 365 account so please do not buy this, you can   
 access it  from your laptop, mobile device, phone   
 or PC. This wil l  be available to you whilst you are   
 a student at Yeovil  College /  YC University Centre.

FINANCIAL 
 
Q:  How do I  get a bursary?
A: You need to fi l l  in an application form.
 For more info,  click here.

Q:  What is WisePay and how do I  use it?
A: Wisepay is an online payment service which allows  
 you to make payments for things l ike resources   
 and trips. You will  be sent your WisePay login   
 details and password once you are fully enrolled.   
 These details will  be sent to the email address you  
 provided on enrolment.
 For more information, click here.

LANYARDS

Q:  When will  I  be given my ID badge and lanyard?
A: On your first day at college.

Q: I ’ve lost my lanyard, what do I  do?
A: Buy a new one. It  is mandatory for you to wear a   
 lanyard while on College site.
 For more info on prices /  how to buy one, 
 cl ick here.

Q:  I ’ve forgotten my lanyard today, what do I  do?
A: You will  need to buy a new one from the CAM   
 Admins on the help desk behind Reception. You   
 can return the ID badge and lanyard within 30   
 days for a full  refund if  you find the original.

Q: Do I  have to wear my lanyard with my ID badge   
 visible?
A: Yes. The only exception is if  your Tutor tells you   
 to temporarily remove your lanyard for health and  
 safety reasons, for example if  you were a    
 construction student using a certain piece of   
 equipment that it  could get tangled in.

LUNCH

Q:  Can I  get free college meals?
A: If  you’re unsure whether you qualify, contact   
 Reception. Free college meal vouchers can be   
 redeemed at The Food Court or Da Vinci.
 For more info,  click here.

Q:  Where can I  buy lunch?
A: The Food Court is open to buy lunch from. Other   
 food outlets will  open later in the year. Your Tutor  
 wil l  tell  you when they re-open.
 For more info about the outlets (for when they re-  
 open),  click here.

https://www.wisepay.co.uk/store/docs/comm_material/CollegeNowTakesLaunchFlyer.pdf
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Q: I  need sexual health advice and/or contraception,  
 where do I  go?
A: Speak to the team in D10.
 For more info,  click here.

Q: Where can I  get free condoms?
A: Speak to the team in D10.
 For more info,  click here.

Q: What if  I  need chaplaincy or faith support?
A: Contact Ben.Graham@yeovil.ac.uk or visit  him in   
 D10.

LEARNING FROM HOME

Q: Will  I  be registered for blended learning sessions?
A: Yes - if  these are on your timetable, you must   
 attend. These are taught sessions and you will    
 be expected to attend all  sessions, both on and   
 off site, any lessons you miss will  affect your   
 attendance %.

COLLEGE CAMPUS

Q: Can I  smoke on site?
A: Yes but ONLY in the smoking shelters. One is   
 outside the Nexus entrance, in the I lchester Road  
 carpark, the other is behind Leonardo.

Q:  Is there a cash machine on campus?
A: No - it  has been removed.

Q: Do you have gender neutral toilets?
A: Yes, these toilets have both male and female   
 signs on the door and are our accessible toilets.

SUPPORT

Q:  I  have a safeguarding issue, who do I  speak to?
A: If  it’s NOT urgent, speak to your tutor.
 If  it’s urgent, call  the Safeguarding mobile -   
 07973898849 (during college hours only).

Q:  What is Tootoot?
A: It’s an App for students to confidentially report   
 concerns l ike cyberbullying, bullying, mental   
 health issues, etc. We will  reply promptly and   
 advise you on your next steps. You will  be given a  
 login when you start at the college.

Q: How can I  request pastoral support or
 counsell ing?
A: Message us on Tootoot - tell  us briefly why you   
 need support and we will  get back to you asap. 

Please do NOT use Tootoot for urgent concerns as we wil l  not 
respond immediately.  If  it’s an urgent concern,  call  the 

Safeguarding mobile -  07973898849.

Q: I’m being bull ied, what do I  do?
A: Talk to your tutor or report it  on Tootoot.

Q: What if  I ’m nervous about starting college?
A: It is natural to be anxious and we will  work to help  
 support you.
 For more information about the support we have   
 available,  click here.
 
Q: Do you have a LGBTQ+ group?
A: Yes. For more info, contact Camilla:     
 Camilla.Bell@yeovil.ac.uk

Q: Where can I  get free sanitary products?
A: Speak to the team in D10 or your tutor.
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CHANGING YOUR DETAILS

Q:  How do I  change my name on the college system?
A: Contact Registry@yeovil.ac.uk

OTHER

Q: Why do I  have to sign to say I’ve read the Student  
 Guide, Code of Conduct and Learning from Home   
 Guidance?
A: To show that you have read, understood and will    
 abide by Yeovil  College’s policies and procedures  
 to make this a safe, fun and innovative learning   
 experience.

Q: Can I  use my existing email  address instead of   
 having a college one?
A: No, all  college correspondence should be made   
 through your college account.

Q: Why do I  have to have a college email  address?
A: So that communication is easier and your college   
 email  address will  be l inked to your Office 365   
 account - when you log into your email  address,   
 you will  have access to all  the cloud and AI    
 features - this is accessible on any device and   
 keeps all  your work central,  safe and easy to find.

CAR AND BIKE INFO, PARKING & BUSES

Q:  How much does parking cost?
A:  £1 a day, per car. 
 Bikes park for free. 
 For more info on parking, click here.

Q: I  have a new/my first car - do I  need to tell     
 anyone?
A: Yes. Please email  Registry@yeovil.ac.uk and   
 include your new car registration, your name and   
 your ID number. You also need to inform your   
 tutor. Both tutor and registry need to be informed  
 when you have any change in vehicle, BEFORE you  
 park for the first time on-site. You may be fined if   
 you park, even if  you pay for parking, but have   
 failed to notify registry.

Q: Where can I  park my bicycle?
A: There are some bicycle bays around the back of   
 Ashdown, near Leonardo. Please remember to   
 bring a padlock as your bike is your own    
 responsibil ity. Parking fees to do not apply.

Q: Where can I  park my motorbike /  ped?
A: In the Ashdown car park, in a marked bay. Please   
 be aware parking charges apply (£1 per day).

Q: Who do I  ask for help with bus routes/timetables?
A: If  it’s a YC bus you can ask       
 Hayley.Thurlow@yeovil.ac.uk - for any other info,  
 contact Info@yeovil.ac.uk.
 For more info,  click here.

Q: Where is the bus station in Yeovil?
A: Near the bottom of town, just past the     
 multi-storey Quedam car park. 
 Click here to see an exact location on Google Maps.

https://www.google.com/maps/place/Bus+Station/@50.9456771,-2.6779944,13z/data=!4m8!1m2!2m1!1syeovil+bus+station!3m4!1s0x48724034a7452e75:0x9f652244bb58538!8m2!3d50.942078!4d-2.627288
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Restaurants & Cafés
NEW: THE FOOD COURT

OPENS 06/09/2021
Located: Below the Main Hall in Kingston

Opening hours: Mon - Thurs, 8am - 6pm (Fri 8am - 4pm)

The Food Court and Da Vinci restaurant (opening by the end of September) will 
be offering a great variety of food and drink with plenty of health choices as 

well as lots of exciting “grab & go” options alongside our popular items. 
The Food Court and Da Vinci are a great place to unwind and meet friends.

You can get breakfast, coffee, cakes, pastries, snacks and meals 
that cater to all dietary requirements, at affordable prices. 

We look forward to seeing you soon to enjoy our hospitality!

VITRUVIAN CAFE
OPENING SOON

Located: Ground floor in Leonardo

Opening hours: TBC

Vitruvian offers a range of snacks and drinks.

DA VINCI RESTAURANT
OPENING END OF SEPTEMBER 2021

Located: Behind The Food Court

Opening hours: TBC
Da Vinci is run by our Hospitality students.

To book a table or enquire about opening times -
Call: 01935 845341 or Email: Davinci@yeovil.ac.uk

SCAN THE QR CODE FOR MORE INFO OR CLICK HERE

PLEASE BE AWARE ALL FOOD OUTLETS ARE NOW CASHLESS

DUE TO CURRENT RESTRICTIONS, DUE TO COVID-19, 
MENUS AND OUTLETS WILL BE TEMPORARILY ADAPTED TO 

FULLY COMPLY WITH NEW SAFE SYSTEMS OF WORKING.

https://www.yeovil.ac.uk/commercial/da-vinci-restaurant/
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What’s so different 
about college life?

College might feel a bit 
overwhelming at first. 

That’s not unusual 
and you’re definitely not alone.

 
School life and College life 

are very different, so it may take
you a few weeks to fully adjust.

We provide a safe college environment which will 
enable you to develop new skills and knowledge 
and have fun at the same time. You can make new 
friends by joining clubs, groups and societies, 
sports activities or meeting in student social 

areas.

You will have the opportunity to use our extensive 
learning facilities to develop your study skills 
and take responibility for your own learning in an 
engaging and well-resourced environment. You 
will be an independent learner but we’re still here 

to support you when you need it.

There is an active programme of events running 
through the year including activities in D10, 
sports, visits from external speakers, careers and 
progression events, fundraising opportunities 

and Student Union events.

Keep u
p-to-date 

with what’s go
ing 

on by following 

us on social 

media!

.

@ y e o v i l c o l l e g e

@ y e o v i l c o l l e g e

@ y e o v i l - c o l l e g e

@ y e o v i l c o l l e g e

NEW THIS YEAR@YeovilCollegeStudentUnionNow you can follow the 
Student Union on Insta!

https://www.instagram.com/p/CQihhNTMjKX/
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I NEED... WHO CAN HELP
WHERE TO  FIND / 
HOW TO CONTACT 

THEM

Careers 
guidance 

or help 
writing 
a CV / 

Personal 
Statement

Speak to the 
Employer Engagement 

team in The Careers 
Hub or speak to the 

team in The D10.

Visit Employer 
Engagement in The 

Careers Hub 
(Gayle Pogson):
01935 845 377

Gayle.Pogson@yeovil.ac.uk

or visit The D10 and 
speak to Camilla Bell.

Camilla.Bell@yeovil.ac.uk

Help with 
a UCAS 

application

For general 
queries:

Speak to your Tutor 
Or contact our UCAS 

Co-ordinator.

For FAQs:
find help on the UCAS 

page on Moodle 

Financial queries:
directly call UCAS

Ask your Tutor for help in 
a tutorial, or find them in 

their class room / staff 
room if your query is 

more urgent.

Our UCAS Co-ordinator 
is based in the A-Levels 

department (Kingston 
Sixth Form). Their staff 

room contact no. is: 
01935 845 563 or 

UCAS@yeovil.ac.uk

UCAS: 0371 468 0 468

Help 
finding a 
resource 

for my 
course

Speak to someone in 
the Learning Centre 

team.

Visit the Learning Centre, 
above D10, and ask 

the member of staff at 
the helpdesk for more 

information.
LearningCentre@yeovil.ac.uk

 Support available
I NEED... WHO CAN 

HELP
WHERE TO  FIND / HOW 

TO CONTACT THEM

Financial 
support

Speak to, 
or email, 

Reception.

Reception desk - follow signs 
around the college site.

Or email 
Enrol@yeovil.ac.uk

Help with an 
application

Speak to, 
or email,  

Reception.

Reception desk - follow signs 
around the college site.

Or email 
Enrol@yeovil.ac.uk

Help 
finding 

transport

See the bus 
timetable 

stand or refer 
to your County 

website.

Or email us 
for more 

information.

The timetable stand is based 
near Reception.

Somerset County site, click here
Dorset County site, click here

If it’s regarding the YC buses, 
contact HayleyThurlow@

yeovil.ac.uk - for all other 
enquiries, email 

Enrol@yeovil.ac.uk

Additional 
Learning 
Support

Speak to your 
Tutor for a 

referral or ask 
the Additional 

Learning 
Support (ALS) 
team for more 
information.

Visit or call the ALS staff 
room - B103 / 01935 845 361

https://www.somerset.gov.uk/roads-and-transport/#public-and-community-transport
https://www.dorsetcouncil.gov.uk/travel/public-transport/public-transport.aspx
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I NEED... WHO CAN HELP WHERE TO  FIND / HOW 

TO CONTACT THEM

Sexual 
health 
advice

Book an appointment with 
the free sexual health 
clinic run by SWISH*.

*Somerset Wide Integrated 
Sexual Health Service

You need to email 
swishtoteam@somersetft.

nhs.uk  or Katherine.Briggs@
somersetFT.nhs.uk the 

following details:
Your name, DOB, mobile 

number, address, your GP 
practice, college you attend 

and brief explanation of what 
you need support regarding.

SWISH will contact you on the 
mobile number you provide 

and give you an appointment 
time.

Alternatively you can call the 
SWISH booking line:

0300 1245010

A C-CARD
or

sanitary 
products

(Both services 
are free to 
students)

C-cards can be issued by 
the team in D10. 

We can provide the 
condoms once you have 
a c-card so you will not 
need to make a further 
journey to a condom-

issue-point.

You can ask your Tutor 
or the team in D10 for 

sanitary products.

Visit The D10 for c-cards and 
condoms.

Ask your Tutor or visit D10 
for sanitary products.

Click here for the latest 
information.

Emotional 
support 

 We can offer mentoring, 
counselling, pastoral 

support, resilience 
workshops, 1:1 sessions, 

etc.

Speak to your Tutor, send us 
a message on Tootoot or ask 
the team in D10 about how to 

send us a referral. 

Click here for FAQs 
about support.

Support 
around 

faith

Ben Graham (College 
Chaplain) 

Ben.Graham@yeovil.ac.uk or 
visit Ben in D10

If you need support with your wellbeing, please refer 
to our Wellbeing Guide (can be found on Moodle).

It includes all the free services available to you, to suppport your 
Mental Health, such as; Kooth, Mind, Transmind, Turning Point, 2BU, etc.

 lf you have a 
Safeguarding concern

...
...about yourself OR a friend. 

Whatever your safeguarding concern is; 
it might be about family issues, 
homelessness, depression, etc. 

Please tell us!

If your concern is NOT urgent, 
speak to your Tutor or the team in D10.

If your concern IS urgent,
call the college safeguarding mobile* - 

the duty safeguarding officer will answer
 and be able to assist you.

The college safeguarding mobile 
is available:

Monday - Thursday, 9am - 5pm
Friday, 9am - 4.30pm

(Including holidays, except bank-holidays 
and over the Christmas break.)

* 0797 389 8849

https://swishservices.co.uk/what-is-a-c-card/
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NEW FROM SEPTEMBER 2021

Hiring Devices
DAY LAPTOP LOANS

All students should have their own device to bring to college 
each day.  

Should you forget your device a small number of day loan 
laptops are available from the LRC (downstairs) or the QSA 

(in the corridor).  

These are self issue laptops and you need your ID card to 
activate the loan.  

The laptop will be issued to your library record.

THESE LAPTOPS ARE FOR DAY USE ONLY.  

The cost of replacement is £500 and you are fully 
responsible for it! 

Please do not borrow one for a friend.  

Please do not leave it unattended at any time.  

You must return the laptop at the end of the day (before 
6pm), and you will be fined £5 for failing to do so.

Any laptop missing after 24hours will be billed at the full 
cost of £500.  

If you have any technical issues with the laptops the learning 
centre staff will be happy to help.

Library, Printing & 
Study Areas

LRC 
(Learning Resource Centre)

Up the stairs just past Reception (lift available too)

The LRC at Yeovil College has a large and welcoming library to support 
students on all levels of study. There are over 20,000 books, e-books 
and journals; as well as an exceptional range of online databases for 
all students to access both in college and at home. The LRC has 20 
computers and plenty of study desks where you can set up your own 
decice, with full wi-fi access. Staff are available in the LRC to help and 

support students with research support, IT support and printing.
Please ensure you access the tutorial options available to support your 

students’ learning. You can book directly with the learning centre.

Opening times during term time:
8.30am - 6.00pm Monday to Thursday

8.30am - 4.30pm Friday

Opening times during half term and Easter break:
9.00am - 4.30pm Monday to Friday

Opening times during Summer break:
9.00am - 1.00pm Monday to Friday

Email: learningcentre@yeovil.ac.uk

Telephone: 01935 845450

QSA 
(Quiet Study Area) 
Ground floor, Kingston

The QSA is a similar space to the LRC but from September 2021, 
it will ONLY be available to HE students.

PRINT ROOM 
Fifth floor, Kingston

Opening times (during term time):
Two afternoons a week (days TBC)

The print room has a selection of coloured paper / card, can bind printing, 
laminate, fold booklets, etc. Speak to the LRC team for more information 

on services and costs.

Registry, Exams and 
Finance Office

Located: Both teams are in the same office, 
located behind Reception, to the left.

Opening hours will be clarified on the door.

You are welcome to come and speak to us about any exam 
arrangements, to update your personal details or make any payments.

PRINT CREDITS
All students have a £5 

credit on their papercut/
printing account when 

starting at college. This 
is enough for 100 B&W 
A4 prints. Additional 

prints can be purchased 
through Wisepay but 
take upto 24 hours to                

process.
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4 easy ways 
to have your say 

and make changes around the college.

1.  Have your say at Student Voice.

2. Join the YCSU (Student Union).

3. Become a Student Ambassador and support events.

4.  Become a Peer Mentor and support newer students.

Peer Mentors
 

To become a Peer Mentor, you need to apply and attend an 
interview. If your application is successful, you will attend a 
safeguarding training session with Michelle Joy and then you 
will be assigned a Mentee (the student you will mentor)!

Peer Mentors will contact their Mentees frequently, just to 
check on their wellbeing and if they have any questions. They 
may offer them a tour of the college when they begin and help 
them feel more comfortable in the college environment. Peer 
Mentors are there as initial support if Mentees need help, but 
Mentors always have support they can turn to themselves if 
they’re unsure.

To apply, send Leanne.Crease@yeovil.ac.uk and Amy.
Coombes@yeovil an email explaining why you would like to 
be a Peer Mentor, why you think you’d be good at it and any 
experience you have that may support this role. Also include 
your full name, tutor’s name and student ID number.

TEAM SHEET

Harvey Smith
Vice Chair

As Vice Chair I will do my best to make sure that everyone gets 
a voice, working with all of the Union to make sure all ideas are 
given a fair chance. I will also do my best to further support the 
Chair in the running of the Student Union meetings and keep 
things running smoothly so contact me on Teams if you have 
any ideas to better the college.

www.yeovil.ac.uk#WhereLearningComesToLife

Yeovil
College

STUDENT UNION

Bjorn Pinol
Equality Officer

As Equality Officer, I’ll ensure everyone has an equal chance to 
progress. If you want to speak to me about the opportunities 
we have in place for all students or new ways we could help 
specific students to access fair opportunities, contact me 
through Teams. I studied Philosophy and Ethics at GCSE, I’m 
open-minded and not strongly opinionated, which means I can 
take everyone’s opinion on board and work with it.

Mackenzie Brombley
Green Officer

As Green Officer, I’d like to work with you to make the college 
more environmentally friendly in a sustainable way. I’d like to 
hear your opinions and ideas about making changes to benefit 
the college - I’ll bring up those ideas at meetings, then let you 
know the outcome and what we plan to do next. I’m friendly 
and hard working so please contact me on Teams if you want to 
discuss ways we can make the college more eco-friendly.

Atharva Sawant
Administrative Co-ordinator

As an Administrative Co-ordinator, I will be in charge of 
organising Student Union meetings and keeping them on track. 
During GCSE I was part of the Student Voice, so I already have 
experience of attending meetings and doing surveys so if you 
have any opinions that you want to voice, please just message 
me and I will help you voice them.

Ellimae Dunn 
Chair

My role as Chair of Student Union is to ensure everyone has a 
fair say and a fair opportunity to present their ideas. Which will 
all benefit the students of Yeovil college. To make sure it is a 
safe, equal, inclusive and diverse place to learn and us as 
students playing our part to ensure this.

These are our current 2021/22 Student Union Officers. 
Our Officers lead projects and work with the Student Union (around 30 

students) to complete those projects.

In September, more Officer roles will become available and your Tutor 
will tell you more about how you can apply then.

You don’t have to be an Officer to be a member of the Student Union. 

More info on the next page.
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WHAT IS YCSU? 

YCSU is the
Yeovil College Student Union.

Every student is a member of the Student 
Union - unless you choose to opt out. 
Students choose to have an active role 

in the YCSU - it is not invitation only. 

If you apply for a role, such as: Treasurer, 
Chair, Secretary, etc. you will be entered 

into a voting process within the YCSU.

The YCSU fundraise, organise events and 
help decide what changes would benefit 
the college. They also have access to 

funding to help with these changes.

For more information, contact:
Student.Union@yeovil.ac.uk

HOW DO 
YCSU AND 

THE STUDENT 
AMBASSADORS 

LINK?

Often Student Ambassadors will 
have an active role in the YCSU - 
the YCSU can access funding so 
they organise events and decide 
where it should be spent, while 
Student Ambassadors help at 
events and support decisions 

made by the YCSU.

YCSU &
Student Ambassadors

WHAT ARE 
STUDENT 

AMBASSADORS 
(SA)?

Student Ambassadors represent 
the college, help at events and 

pro-actively support the college.

Students are invited to become Student 
Ambassadors by their Tutors at the start 

of each academic year.

Being an Ambassador enables students 
to develop their communication skills, 
improve organisational skills and act as a 
role model for other students. It also looks 
fantastic on your CV or UCAS application.

 For more information, contact:
Michelle.Joy@yeovil.ac.uk

or

Leanne.Crease@yeovil.ac.uk

OTHER SA BENEFITS INCLUDE:

The opportunity to be mentored by a member 
of our College Management Team.

The exclusive lanyard (2021/22 colour TBC).                                                       
(These are only issued to Student Ambassadors 
and YCSU members.)
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WHAT IS IT?
Student Voice is a meeting 
where  Student Reps and 

College Management work 
together to discuss and resolve 
any issues students are facing.

This is your opportunity to tell us 
what’s going well and what you 

feel could be improved!

We’re open to what you want to 
discuss - menus and meal deals, 
parking facilities, other college 
facilities, upcoming events and 
anything you feel needs some 

attention!

At the beginning of term your Tutor 
group will nominate a Tutor Rep. That 
Tutor Rep will attend the meeting and 
represent their entire Tutor group. If 
you want something raised, ask your 
Rep to bring it to the next Student 
Voice meeting, or come along yourself!

Student Voice

For more information about Student Voice, talk to your Tutor or contact:
* Leanne.Crease@yeovil.ac.uk 

** Student.Voice@yeovil.ac.uk

Michelle.Joy@yeovil.ac.uk

WHAT DOES A STUDENT REP EXACTLY DO?
A student rep will listen to their tutor group, take 
notes of what they want addressed at the next 
meeting, present those ideas at the meeting and take 
the responses back to their tutor group. 

Leanne Crease will regularly send meeting notes, 
questionnaires and keep you updated via emails.

HOW DO I GET 
INVOLVED?

1.
Ask your Rep to bring anything you 

want discussed to the next meeting.

2.
Or come along yourself to the next 

meeting!

3.
Read the meeting minutes your Rep 
shares with you (or request directly 

from Leanne*).

4. 
Email Student Voice** if you have an 

issue and can’t do option 1 or 2.

Being a Student Rep, 
Student Ambassador  

and / or active member 
of the Student Union 

looks fantastic on your CV 
or UCAS application!

WHEN IS IT?

We meet once a term,              
dates and times are below -

And please remember if you have 
any problem, you don’t have to 
wait for the next Student Voice 
meeting - come and find us - if 
you don’t know who to speak 
to, email Leanne* and she can 
help or tell you the best contact.

18/10/21 (Monday)

15/12/21 (Wednesday)

17/02/22 (Thursday)

05/04/22 (Tuesday)

25/05/22 (Wednesday)

TBC if meetings will be 
virtual or room-based 

All meetings are 
12:15 - 13:15

College management may also come 
and ask you, as individuals or as a 
group of students, a question of the 
week outside of the larger Student 

Voice meetings that are planned.
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MORE INFO 
AVAILABLE HERE...

Link QR code URL

JOIN THE GYM

For information about 
membership costs and 
opening times, please 

email 
Sport.Centre@

yeovil.ac.uk

Click 
HERE

tinyurl.
com/

YCSports
Centre

NEXUS HAIR & 
BEAUTY SALON

The Nexus Salon offers 
bespoke pamper 

packages for that special 
gift or occasion, which 
include both hair and 

beauty treatments and 
lunch.

Click 
HERE 

tinyurl.
com/

YCNexus

 Things to do 

GET 
INVOLVED 

WITH A 
CLUB OR 
SOCIETY

OR CREATE 
ONE!

Our current clubs and societies include:

LGBTQ+

Debating society

Christian union

For more information on any of these clubs there will 
be posters around college and information in Student 

Focus but if you have any questions, please ask the 
team in D10.

To create your own society, all you essentially need 
is a minimum of 5 members and your club may be 

eligible for funding from the Student Union!

Please contact Leanne.Crease@yeovil.ac.uk or          
Amy.Coombes@yeovil.ac.uk for more details.

COME TO 
STUDENT 

VOICE

Student Voice is a meeting for students to voice 
their opinions on current college topics. 

College Management will be in attendance and answer 
your questions there or get back to you asap.

See pages 32 - 33 for more information 

...and if you would like to become a Tutor Rep, please 
speak to your Tutor.

https://www.yeovil.ac.uk/commercial/sports-centre/
https://www.yeovil.ac.uk/commercial/nexus-hair-beauty/
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ID 
BADGES

YOU MUST WEAR YOUR ID CARD                                                          
ON THE LANYARD, AT ALL TIMES.

Everyone on site must wear ID,                                                             
this includes visitors and contractors.

If you lose your ID badge you will need a replacement. 

We no longer offer temporary ID badges, you will need to 
buy a replacement if you leave your ID badge/lanyard at 

home, which you can later get refunded.

To buy a replacement:

1. Visit the CAM Admin’s helpdesk, behind Reception, in the 
LRC.

2. You will be charged £5 through Wisepay which needs 
to be paid within 30 days (payments is not required at the 
helpdesk).

3. If you find your original ID, you can return the replacement 
ID to the amnesty box and the charge will either be refunded 
or written off it not yet paid. 

If payment for an ID is not returned within 30 days the 
student disciplinary process will be followed.

 Things to know

PARKING

Car parking is pay and display, you must have your 
car registered with the College and pay £1 per day.

Your car should be registered on enrolment but if 
you change your car or pass your test during the 

year please visit Registry to update them.

Please only park in marked spaces.

There are several payment option, in the Ashdown / 
top car park you can only pay by cash or phone*. In the 

Hollands / Kingston car park you have the additional 
option of paying by card.

--------------------------------

*To pay by phone - 
Download the RingGo app

OR
Go to www.ringgo.co.uk

The location code is 24743
--------------------------------

Failure to register your behicle correctly and / or pay for 
your parking may result in a Parking Charge Notice.

the £1 parking charge applies from 
9am - 6pm, term time only.

Parking charges apply from 06/09/2021.

For more information click here

https://www.yeovil.ac.uk/policies-reports/student-parking/
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 More things to know

ELIGIBLE FOR 
FREE MEAL 

DEALS?

You will be contacted directly about how you access 
free college meals if you are entitled to these and 

how this will work for you.

If you’re not sure if you qualify for free meals, speak 
to Reception.

MOODLE

You will have a Moodle account – this is where your 
tutors and lecturers will upload resources for your 

course to help you. You can access Moodle anywhere 
with internet access, including on your phone.

24 hour support is available through a range of 
resources on the student support services page.

SUPER FAST 
WI-FI

If you ever experience any IT related problems, please 
contact IT - helpdesk@yeovil.ac.uk

CASH 
MACHINE

We no longer have a cash machine as we are now a 
cashless site.

LOST 
PROPERTY

If you have misplaced or found something,            
please contact our Estates team.

01935 845499

01935 845460

fm@yeovil.ac.uk

Or visit them, under the marquee in front of 
Leonardo.

SMOKING

We have two smoking shelter, one can be found in 
the Ilchester Road car park and the other is behind 

the lower Ashdown car park.

We do not tolerate smoking anywhere else on site or 
preparing to smoke and please be respectful when 

using the smoking shelters.

STUDENT 
FOCUS

This is a weekly update of what is happening in and 
around college – you can access this yourself on 

Moodle but your Tutor will go through it weekly with 
you in your tutorial. 

It includes information on everything happening 
across college, special offers at food outlets, events, 

etc.
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Examples of that type of enrichment

1. 
ACADEMIC

Debating group
Employability Skills
Business Start Up
Digital Skills
Politics
EPQ - an extended research project
University guest speakers, including 
support in applying to Oxford and 
Cambridge 

2. 
SPORT

Football
Rugby
Badminton
Basketball
Strength and Conditioning
Cricket
Tennis
Athletics
Hockey
Pilates
Walking

YC Edge is our Enrichment Programme

With such a wide range of enrichment activities, 
we are certain you will find something for you!

We have 5 strands for you to get involved with:

Examples of that type of enrichment

3. 
ARTISTIC 

AND 
CULTURAL

Book Club
Creative Writing
College Reading Challenge
Spoken Word
College Choir
Aeriel for Beginners
Creative Writing for Performance
College Production
Rythmic Drumming
Art and Design
Media and Film Club

4. 
CHALLENGE

The Duke of Edinburgh Award
Ten Tors JC Leadership
Self study First Aid
Makaton
BSL (British Sign Language)
Basic Construction
Sustainability group
Basic Car Maintenance

5. 
AMBASSADOR

Student Ambassador
Student Voice
Student Union
Peer Mentor
Student Governor
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DofE

(The Duke of Edinburgh award) 

and Ten Tors Jubilee Challenge
DofE is a custom-made programme, built around 
each individual student, to work with your existing 

interests but to challenge you too!

It’s a life-changing experience where you will meet 
new friends, discover new interests and develop 

essential life tools!

It also looks great on your CV                                      
or UCAS application!

 
14 - 24 year olds can do a DofE programme at one of 

three progressive levels - Bronze, Silver or Gold. 

You might have started your DofE award already at 
a previous school, cadets, etc. - we can help you to 

continue from where you left off!

SEN students also have the opportunity to get involved 
with the Ten Tors Jubilee Challenge. This is a one 
day expedition where SEN students are challenged 

to cover upto 15 miles by foot or wheelchair!

Come and have a chat with me 
about DofE or Ten Tors today!

COMING SOON
NEW Enrichment guide

Please refer to that for more
information about DofE

Amy Coombes
Amy Coombes

Duke of Edinburgh and Enrichment Co-ordinator

Email: Amy.Coombes@yeovil.ac.uk
Call: 01935 845356

Office: D10
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OTHER DATES

PROGRESS / REVIEW WEEKS
Are the week before half term 

and the week before end of term
(They’re the same dates as ‘Review Weeks’ - see previous page)

UCAS CONVENTION
Dates and location tbc.

Our Kingston sixth form will organise a trip to 
Bristol or Exeter (TBC which) at the start of 2022. 

The trip will be around / April (dates TBC by UCAS) - 
more information will be shared in Student Focus.

PARENTS’ EVENING
Dates tbc.

REPORTS
Dates tbc.

STUDENT VOICE MEETINGS
See page 32

FURTHER EDUCATION 
TERM DATES

AUTUMN TERM:
6th September - 16th December ‘21

REVIEW WEEKS:
18th October - 22nd October ‘21

13th December - 16th December ‘21

HALF TERM:
25th October - 29th October ‘21

SPRING TERM:
4th January - 8th April ‘22

REVIEW WEEKS:
14th February - 18th February ‘22

4th April - 8th April ‘22

HALF TERM:
21st February - 25th February ‘22

SUMMER TERM:
25th April - 21st June ‘22

REVIEW WEEKS:
23rd May - 27th May ‘22

HALF TERM:
30th May - 3rd June ‘22

HIGHER EDUCATION 
TERM DATES

TERM 1:
20th September - 10th December ‘21

TERM 2:
4th January - 8th April ‘22

TERM 3:
25th April - 17th June ‘22

INDUCTION WEEK:
(FOR NEW STUDENTS)
13th - 17th September ‘21

Please be aware that for a small 
number of courses, term dates 
may vary slightly. You will be 
notified by the Yeovil College 
University Centre (YCUC) if this is 
the case for your programme.

For more information about 
Higher Education semester 
and term dates, please contact 
university.centre@yeovil.ac.uk

Key 
Dates

 2021/22
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Welome from Mark ... 

Welcome from Michelle...Contacts
All contact numbers start with -

 01935 84 _ _ _ _ 
followed by the 4 digit extension 

number for that department

Safeguarding phone:

07973898849
More info about Safeguarding on page 25

First aid phone:

07977453610
BUSINESS

5527

CONSTRUCTION
5352

CREATIVE AND DESIGN INDUSTRIES
5390

ENGINEERING
5381 or 5364

ENGLISH AND MATHS
5355

HAIR BEAUTY AND HOSPITALITY
5510

HEALTH CARE AND EARLY YEARS
5561

IT
5549

KINGSTON SIXTH FORM
5563

MOTOR VEHICLE
5381 or 5364

PREP FOR LIFE AND WORK
5353

SPORT, PS, T&T and TA
5387

Welome from Mark ... 

Welcome from Michelle...

WORK BASED LEARNING
5419

IT HELPDESK
5321

EXAMS
5455

REGISTRY
5333

LEARNING CENTRE
5450 / 5401

ADDITIONAL LEARNING SUPPORT
5361

STUDENT EXPERIENCE
5432

TEACHING, LEARNING & QUALITY
5434

ESTATES AND FACILITIES
5499

STUDENT SUPPORT (D10)
5324

PRINCIPAL
5409

Welome from Mark ... 

Welcome from Michelle...

RECEPTION
5444 / 5494

If you don’t know who you need to speak to, phone Reception and they will put 
you through to the correct department

BURSARY ENQUIRIES
5494

CAREERS AND INDUSTRY 
PLACEMENT ENQUIRIES

5377

APPRENTICESHIPS AND 
BUSINESS ENQUIRIES

5392

FINANCE
5524

HR ENQUIRIES
5402

YEOVIL COLLEGE UNIVERSITY 
CENTRE (YCUC) ENQUIRIES

5454

HIGHER EDUCATION (HE)
5341

DA VINCI
5341

NEXUS SALON (HAIR)
5486

NEXUS SALON (BEAUTY)
5357

HIGHER EDUCATION (HE)
5341
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Welome from Mark ... 

Welcome from Michelle...

Attendance 
To get the best out of your student experience, it is 
very important that your attendance is excellent as this 
will ensure you are able to reach your full potential at 
College and in your work experience placement(s). You 
are expected to attend all timetabled sessions on time, 

including any enrichment or cross college tutorials.

If you are unwell or are going to be absent from 
a lesson, for any reason, let us know!

Please use the email addresses on the 
next page to email the correct department. 

Your email must include: 

1. Your full name
2. Your student number 

(on your ID badge)
3. The reason you will be absent

If for any reason, you cannot email your department, 
then call or email one of the following:

01935 423921
Info@yeovil.ac.uk

Please be aware that automated letters / emails may be sent to your 
Parent(s) / Guardian(s) even if you have notified us of an absense. 

KINGSTON SIXTH FORM Kingston6thForm.Absence@yeovil.ac.uk

HOSPITALITY, 
HAIR & BEAUTY

HairandHospitality.Absence@yeovil.ac.uk

SPORT, UPS, 
PA & TRAVEL

Sport.Absence@yeovil.ac.uk

BUSINESS Business.Absence@yeovil.ac.uk

HEALTH CARE 
& EARLY YEARS

HealthCare.Absence@yeovil.ac.uk

CONSTRUCTION Construction.Absence@yeovil.ac.uk

IT IT.Absence@yeovil.ac.uk

CREATIVE DESIGN 
INDUSTRIES

Creative.Absence@yeovil.ac.uk

MOTOR VEHICLE Engineering.Absence@yeovil.ac.uk

ENGINEERING Engineering.Absence@yeovil.ac.uk

PREP FOR LIFE & WORK PrepForLife.Absence@yeovil.ac.uk
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Welome from Mark ... 

Welcome from Michelle...

BELOW ARE OUTLINES OF OUR POLICIES

All Policies can be found at: 

Scan the QR code

CLICK HERE

Or search: tinyurl.com/YCPolicies

ACCEPTABLE USE OF IT POLICY

IT is such an important part of daily life and part of your 
education. We have excellent Wi-Fi and we encourage 
you to use the Moodle app and access your timetable 
online. The Policy outlines what is expected from you 
when using IT both your own devices and the college’s 
equipment.  It also outlines what is not acceptable and 
what can lead to you being locked out of the college 
systems as well as any possible disciplinary resulting in 
online bulling or inappropriate searches. Your personal 
device may be confiscated or reported to appropriate 
agencies if there is inappropriate usage. We remind 
you not to share your password with anyone and to 
remember to keep yourself safe as part of e-safety.

To access the full Acceptable Use of IT Policy - Click here

Policies and Procedures

Welome from Mark ... 

Welcome from Michelle...DISCIPLINARY PROCEDURE (CONDUCT)

This procedure sets out the way in which we expect you, our 
students, to behave both on and off site including blended 
learning, travelling to and from the college as well as not 
following government or college COVID-19 guidelines. If 
the code of conduct is broken then the disciplinary process 
will be followed. If there is a serious breach then this may 
lead to immediate suspension pending investigation.

Concern notes are issued by any member of staff for 
inappropriate behaviour 3 concern notes will lead to a 
1st stage warning issued by your tutor, if the behaviour 
continues then you will be asked to attend for a 2nd stage 
warning with your lead tutor. Any further incidents or no 
improvement then you will be invited to attend a 3rd and 
final stage warning with the Head of Student Experience 
and your Curriculum Area Manager.

To access the full Disciplinary Procedure - Click here

HEALTH & WELLBEING POLICY

Yeovil College is committed to your health and wellbeing. 
We provide opportunities for you to take part in physical 
activities to promote physical health. We have a student 
support service which can offer talk time or counselling to 
support your mental health and wellbeing. The Health and
Wellbeing policy includes the fitness to study procedure. A 
college chaplain for your faith needs and if you are unsure 
of faith then come and chat to Tom he has contacts with 
a range of different faiths in the community. There is a 
LGBTQ+ group which meets regularly. SWEDA the eating 
disorder association comes in twice a month to support 
students or are there to ask questions. The sexual health 
clinic which is run by a nurse is here once a week during 
term time.

To access the full Health and Wellbeing Policy - Click here

https://www.yeovil.ac.uk/policies-reports
https://www.yeovil.ac.uk/wp-content/uploads/2019/05/3Acceptable-Use-of-IT-Policy-2017-v2.pdf
https://www.yeovil.ac.uk/wp-content/uploads/2019/05/28Learner-Disciplinary-Procedure-Conduct-2017-v2.pdf
https://www.yeovil.ac.uk/wp-content/uploads/2019/05/7Health-and-Wellbeing-Policy-2017.pdf
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Welcome from Michelle...STUDENT DRUGS, ALCOHOL & 
SUBSTANCE MISUSE POLICY

Yeovil College has a zero tolerance approach to drug, alcohol 
and substance misuse and it forbids the use of both illegal 
drugs and illegal highs and alcohol on site. This will lead to 
immediate suspension. Any student that arrives under the 
influence will be asked to leave the premises and it will be 
reported to Police as appropriate. Whilst we recognise that 
this is a zero tolerance approach we recognise that there 
may be a need for you to access help for drug, alcohol or 
substance misuse and if you want to come and have a chat 
or speak to a member of the student support team in D10 
or ask your tutor.

To access the full Drugs, Alcohol and Substance Misuse Policy  
- Click here

CAUSE FOR CELEBRATION NOTES

These are given by staff on your ILP to recognise that you 
have done really well and gone above and beyond what is 
expected of you. Get 3 of them and you will be entered into 
a prize draw each term.

COMPLAINTS PROCEDURE

We would hope we can sort out any problems that occur 
through your tutor or Lead tutor. You can also bring 
anything to the Student Voice meetings where senior 
members of the management team will be there to hear 
what you say. In the unlikely event we cannot sort it out 
then you can make a complaint in writing. Pop to reception 
and they will give you a form or you can email
Lucy.Sharpe@yeovil.ac.uk

To access the full Complaints Procedure – Click here
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Welcome from Michelle...

EQUALITY AND DIVERSITY POLICY 

As a college we are committed to creating a modern 
environment which is open and welcoming to all members 
of the community (students, staff and visitors). We want 
everyone to be treated with respect, dignity and equality. 
We actively promote the Fundamental British Values of 
democracy, the rule of law, individual liberty and the 
mutual respect for and tolerance of those with different 
faiths and beliefs and for those without faith. We value 
freedom of speech and welcome discussions and as part 
of this we have a debating society. However we will not 
tolerate any disrespect or inequality based on any aspect 
of a persons protected characteristic. We regard bullying 
and any linked hate crime as a disciplinary procedure.

Protected characteristics
- Age 
- Race
- Gender 
- Religion or belief or non-religion
- Gender reassignment (transgender) 
- Sex (gender)
- Marriage or civil partnership 
- Sexual orientation (LGB)
- Pregnancy and maternity 

To access the full Equality and Diversity Policy - Click here 

OTHER POLICIES AND PROCEDURES

To access the full Maternity Policy - Click here

https://www.yeovil.ac.uk/wp-content/uploads/2021/09/P35-Drugs-Alcohol-and-Substance-Misuse-Policy-2021.pdf
https://www.yeovil.ac.uk/wp-content/uploads/2019/05/4Complaints-Procedure-2018-v2.pdf
http://yeovil.ac.uk/wp-content/uploads/2019/10/Safeguarding-Policy-2019.pdf
https://www.yeovil.ac.uk/wp-content/uploads/2021/09/P38-Maternity-Policy-for-Students-2021.pdf
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Valuing and Respecting Everyone.

At Yeovil College we place you, the learner, at the centre of 
the environment. We have uncompromising ambition for your 
learning and progression.

The Student Code of Conduct outlines how all learners are 
expected to behave as part of the college community. This 
applied to when you are on site or on off-site activities. It also 
applies whilst you are travelling to and from College.

You are expected to;

1. Behave in a way that shows respect to all members of the College    

 community in a way that recognises the needs and aspirations of    

 others to learn, to teach and to work. 

2. Be on time and attend all sessions, including blended learning,    

 tutorials, directed study and cross college events. 

3. Have 100% attendance. 

4. College ID must be worn and visible at all times.

5. Bring all appropriate equipment and expected work to sessions. 

6. Meet deadlines for completed work and that work is to or exceeds   

 the standard expected and to follow the separate academic   

 procedure ensuring all work produced is your own work. 

7. Take an active part in your own learning and progression. 

8. Have mobiles off in sessions unless they are part of a direct    

 learning activity set by the lecturer .

9. Not to eat or drink (except water) in session. 

10. Seek help when needed and to take up the support that is on offer   

 to enable you to learn and progress, take ownership of your learning. 

11. Pay any fees promptly.

Student Code of Conduct
12. Access the range of progression and enrichment activities on offer.

13. Respect the property of the College, and of its staff and other learners   

 and visitors.

14. Follow and comply with the College’s policies and procedures.

15. Act at all times in a way that keeps yourself and others safe from harm   

 and inform College staff of any concerns complying with the College’s   

 health and safety and safeguarding/prevent policies. 

16. Support Staff and other learners in the maintenance of a clean and tidy   

 environment throughout the college.

17. Wear your ID card at all times - it must be clearly visible when you  are   

 on college premises or participating in off-site activities. 

18. Only smoke in the designated areas (including e-cigarettes).  

19. Ensure that language used is respectful and that it is not foul, abusive,   

 discriminatory, sexist including sexual harassment, racially aggrivated,   

 hate crime or related to extremist views including antisemitism and   

 islamophobia. 

20. Follow reasonable instructions from staff, including when asked to wear ID  

 cards and to smoke in designated areas. 

21. Be aware of the zero tolerance approach to the use of substance/ drugs/  

 legal highs and alcohol usage on site and seek support if required.

22. Be aware of the zero tolerance approach to peer on peer abuse, sexual   

 violence and sexual harassment, both on site and off site, including online.

23. To follow current government and college guidelines around COVID-19   

 and as appropriate blended learning, such as with guidelines about facial   

 coverings, social distancing (2 metres where possible), hand-washing, no   

 physical contact and no group gatherings. When sneezing/coughing,   

 use a tissue and wash your hands and no spitting.

23. Understand that not following the code of conduct can result in a    

 disciplinary as part of the disciplinary procedure. 

Please log in to Moodle and tick the box to confirm that 
you have read, understoof and agree to our Code of Conduct. 

Your tutor will check this with you.

https://moodle.yeovil.ac.uk/login/index.php
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Due to COVID-19, we have 
introduced some new rules.

We are listening to the frequently changing 
Government guidelines and have implemented 

new rules, to protect you and the people around you.

 When on site, you MUST:
1. Arrive on time (not too early), go straight to your identified classrooms,   
 keep to set break times and at the end of your college day, leave the site   
 immediately and go directly to your mode of transport or home.
2. Where possible, keep to the LEFT and stay 2m apart when walking around  
 campus.
3. Wear a face covering as soon as you step onto campus and only remove   
 it in your own classroom (unless you are exempt).
4. Bring your own lunch / drink and take any litter home with you.
5. Regularly wash your hands / use the hand sanitisers available around   
 college.

 Do NOT come onto site if:
- You have not been asked to by a member of staff.
- You (or anyone in your household) has/have had any symptons of COVID-19:
   A temperature
   A new, continuous cough
   A loss or change to your sense of smell or taste

If anyone in your household (including yourself) show any
 symptons of COVID-19, stay at home and request a test.

CLICK HERE FOR MORE INFORMATION AND LINKS

COVID-19

Learning From Home Guidance 
(Blended Learning)

 The use of college online resources

1. I will only use technology for college purposes as directed by my lecturer  
 or members of college staff.

2. I will not share my password with anyone.

3. I will keep my video and mic turned off during lessons until the lecturer   
 asks me to change this.

4. I will ensure the college have my current contact details so that they can  
 contact me during the time I am learning from home.

5. I will not have any inappropriate personal items on display during   
 face-to-face sessions.

 My behaviour during online lessons

6. I will try to find a quiet place to study and attend online lessons, ideally   
 at a desk or table. If the quiet space is within a bedroom or area of the   
 home with lots of personalised items, to be aware of safeguarding   
 myself and either remove the items during the session or use a suitable   
 background that can be applied on Teams or Zoom. 

7. I will be ready to learn at the start of each lesson and have the appropriate 
 equipment with me ready.

8. I will ask other family members in close proximity of me to be respectful 
 when I am using face-to-face technology or one of us will find an 
 alternative space to study.

9. I will behave responsibly during lessons and when using  technology   
 such as Teams, Zoom, Skype, etc. – this includes the language I use and   
 the resources I access.

10. I will not deliberately browse, download, upload or forward any material 
 that could be considered offensive or illegal. If I accidentally come across 
 such material I will immediately report it to my lecturer/tutor or parent/
 guardian.

11. I will not record or take photos of my classmates or lecturers during 
 any face-to-face sessions.

12.  I understand that when using moodle/moodle forums and other 
 applications provided by the college that my usage will be logged and 
 can be monitored by staff.

13. I will dress appropriately during lessons, abiding by the college dress code. 

14. I understand that these rules are in place to keep me safe and the 
 college may contact my parents/guardians if they are not followed and   
 the disciplinary process may ensue.

When learning from home you may be asked to use a face-to-face application. 
Please click below for guides on how to use Teams.

  HOW TO USE TEAMS                  
  

Learning From Home Guidance 
(Blended Learning)

https://support.microsoft.com/en-us/office/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7
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Welcome from Michelle...

Glossary
NSSW
Stands for: Next Steps South West
Next Steps South West (NSSW) is part of the Uni Connect 
programme funded by the Office for Students. As part of the 
Office for Students’ Uni Connect Programme, we help young 
people navigate their own personal journey to Higher Education 
by delivering events and activities designed to educate and 
inspire young people. At Yeovil College, we work with current 
Level 3 students to help prepare learners for the transitions to 
Higher Education (HE) level study. Eligible students can take 
part in a number of HE focused workshops including: Personal 
Statement preparation, UCAS Application sessions, Student 
finance & budgeting, Higher & Degree Apprenticeships and 
many more. In addition, you can check out the NSSW moodle 
page for information about the events we are hosting soon! If 
you’re interested in finding out more information on all things 
HE please get in touch with your NSSW Coordinator Tori via 
email at Victoria.Masters@yeovil.ac.uk.

ILP
Stands for: Individual Learning Programme
All students have an ILP, it’s a tool that records and helps to 
plan, teach, monitor and evaluate your personal progress. 

SMART Target
A SMART Target is Specific, Measurable, Achievable, Realistic 
and Time bound. It is often personalised to each student and 
will be challenging but achievable.

CAM
Stands for: Curriculum Area Manager
See page 6 to see the CAM for your area is.
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Welcome from Michelle...
Study Programme
The course that you’re enrolled onto.

Independant Study
When you work alone (or in a small group), to formulate ideas 
yourself, complete coursework and think independantly.

Blended Learning
Working from home or in a space away from college, using your 
own device to attend virtual lessons or workshops.

T Levels
T Levels are new courses which follow GCSEs and are equivalent 
to 3 A Levels. These 2-year courses were launched in September 
2020 and offer a mixture of classroom learning and ‘on-the-
job’ experience. You will see more opportunities to enrol onto   
T Levels over the next few years.

Academic Tutorials
Tutorials delivered by your tutor, usually in tutorial time and 
often with your tutor group. These tutorials will cover topics 
such as: ‘banter’ vs bullying, black history month, equality and 
diversity, etc.

Bespoke Workshops 
Often run by external agencies, you will attend a workshop 
with them (or they will join your tutorial time) to talk to you 
about topics such as: personal finances, sexual health, drug 
awareness, etc.

Across College Workshop
Similar to bespoke workshops but in bigger groups, often in our 
Main Hall or Lecture Theatre. These workshops will cover topics 
such as: road safety, mental health, awareness of how to stop 
violence and abuse, etc.
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Welcome from Michelle...‘Inspire Us’
Study programme specific qualifications and enrichment.

YC EDGE
Also referred to as Enrichment
YC Edge is our enrichment programme and there are 5 strands to 
it. You will be involved in activities that can be part of your study 
programme or extra-curricular, they will be recorded on your ILP 
and cover everything from Student Voice and being an Ambassador, 
to attending bespoke workshops.

See page 46 for more info.

YC Edge GET AHEAD
Any enrichment you may be involve with as preparation for your 
study programme.

DofE
Stands for: The Duke of Edinburgh’s Award
This is a custom-made programme that will work with your skills 
and challenge you to experience new things, outside of your normal 
study programme scope.

See page 48 for more info.

Ten Tors Jubilee
A one-day expedition for SEN students, including camping.

See page 48 for more info.

Tootoot
You will be given a Tootoot login when you start college. If you want 
to tell us about something, such as bullying, cyrberbullying, self-
harm, domestic abuse, mental health concerns, etc. you can report 
it through Tootoot. We will respond quickly to let you know how we 
can help or what you can do next. This is a discrete and confidential 
service. 

DO NOT use Tootoot if you concern is URGENT, always call the 
safeguarding phone for those ocassions - more info on page 27.
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Welcome from Michelle...Industry Placement /
Work Experience
Industry placements and work experience are designed to give 
learners a valuable opportunity to put their learning into practice, 
develop excellent skills and to become truly employable. All of 
our technical courses include an element of work experience or 
industry placement, varying in timing and duration ranging from 
30 to 315 hours. The Industry placement offer will be matched 
with the learner, the employer and the career aspirations of 
each individual to ensure everyone enjoys maximum benefit 
for their time together. Industry placements are great news 
for our students too. Students will be uniquely placed to gain a 
competitive advantage over others of the same age.

The education sector is undergoing massive change. The reforms 
introduce T levels (Technical levels) which are two year, Level 
3, technical training programmes, and provide a high quality 
alternative to the traditional A Level route. They will replace the 
more commonly known vocational qualifications.

We want our learners to achieve the exact skills, knowledge and 
behaviours that employers want, making them both massively 
employable and positioning them perfectly to kick-start their 
future careers in their sector of choice.

We have a dedicated team to support learners with their 
placements, if you would like to know more about this please 
contact Yeovil College and ask for the Work Experience Team.

Tel: 01935 845394 or email work.experience@yeovil.ac.uk

GroFar
Where you will upload all your evidence and documents to support 
your work experience, industry placement and/or T-Levels.

FREDIE
Fairness, Respect, Equality, Diversity, Inclusion and Engagement.

E-Safe
IT software we use to keep you safe. This software will flag 
up any concerning words you use in your Teams chat and will 
monitor your activity.
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Useful links

REFERENCES
UCAS guidelines for writing university references

PERSONAL STATEMENTS
Every student should complete a personal statement.

Students applying to UCAS will produce this as part of the 
application form, but it is equally important for all students. 

Tutors should provide support with this.

Guidelines for students on writing personal statements

POLICIES AND PROCEDURES
Attendance Policy

Privacy Policy / GDPR

Disciplinary Policy

Safeguarding and Prevent

Student Support Services Referral Procedure
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THANKS FOR READING 
THE STUDENT GUIDE

PLEASE TICK THE BOX ON MOODLE 
CONFIRMING YOU HAVE READ, 

UNDERSTOOD AND AGREE WITH 
THE POLICIES AND PROCEDURES 

IN THE STUDENT GUIDE.

IF YOU HAVE ANY QUESTIONS, 
SPEAK TO YOUR TUTOR.

https://www.ucas.com/advisers/references/how-write-ucas-undergraduate-references
https://www.ucas.com/undergraduate/applying-university/how-write-ucas-undergraduate-personal-statement
https://www.yeovil.ac.uk/wp-content/uploads/2019/05/2Attendance-Policy-2018.pdf
https://www.yeovil.ac.uk/privacy-policy/
https://www.yeovil.ac.uk/wp-content/uploads/2020/10/P42-Disciplinary-Policy-Learner-Conduct.pdf
https://www.yeovil.ac.uk/wp-content/uploads/2021/09/R45-Safeguarding-and-Prevent-Procedure-2021-22.pdf
https://www.yeovil.ac.uk/wp-content/uploads/2021/09/R03-Student-Support-Services-Referral-Procedure-2021.pdf

