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Enquiry or 
Application 

Our Customer Liaison & 
Enrolment  (CLEO) team 
can help you with all 
general course enquiries 

 
Learner 
Voice 

 
Completing your 

course 

 
Comments, 

Compliments &  
Complaints 

 
On your 

programme  
of study 

 
Learner Welfare 

& 
Support 

 
Transport, EMA  

& Finance 
Advice 

 
IAG & 

Enrolment Course specialists will 
make sure you are on the 
right course at the right 
level 

Unsure where to start? Ask for 
a prospectus, visit our website; 
www.yeovil.ac.uk, or call  
01935 423921 

What next? Talk to your 
Tutor about progression or 
Connexions for careers 
guidance and impartial 
advice

Congratulations! – tell us where 
you are going next and what 
your learner experience was 
like at Yeovil College!

Put forward your ideas through 
the Student Union, or join a 
focus group and help us to 
improve our information 

If there are problems or 
complaints, our Head of Quality 
& Faculty Directors will ensure 
they are resolved 

Personal Tutors will ensure 
you are on track to 
complete your studies.  
Progress and attendance 
reports are sent home

Connexions Personal 
Advisers regularly visit 
College.  The Student 
Support Services Team 
offer emotional, social, 
healthcare and wellbeing 
support. 
 

Additional support is available  
for learners with specific 
learning difficulties and/or 
disabilities. 

Talk to our experienced team 
about transport advice, 
discretionary funds and how to 
apply for an EMA 

Popular courses fill up quickly, 
apply early to our CLEO team 
and receive an early interview 
date 

http://www.yeovila.ac.uk/
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