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Academic Appeals Procedure 

If you have reason to believe that an assessment decision relating to your work is incorrect or has in some way been based on incorrect or partial information, you have the right to appeal against that decision without fear of reprisal or victimisation.  Yeovil College will deal with such appeals seriously, impartially and within a reasonable timescale. 

Appeals can be made against any assessment made by Yeovil College.  This includes at entry to a programme (assessment of prior knowledge and experience), during a programme or at the end of a programme.  The procedure does not include appeals against the results of examinations/courses, eg GCSEs, where the awarding body is responsible for the grades awarded to candidates.  Details of how to appeal against such decisions are available from your course lecturer or tutor.

We have separate procedures for complaining about any service which Yeovil College provides (Complaints Procedure) and for making disclosures in the public interest (whistleblowing).  The appeals procedure cannot be used for any of these purposes. 

The first stage 

In the first place an informal approach is preferred to provide an opportunity to resolve the issue raised without recourse to the formal appeals procedure.  You should inform your lecturer or assessor of your concern.  If the matter cannot be resolved within a period of 10 working days the appeal may go to the second stage.

The second stage

The appeal is raised with the course manager or internal verifier.  At the start of your programme you will be informed of who you should contact for appeals.  Depending on the nature of the assessment arrangements may be made for another assessor to repeat the assessment, to remark the work or to re-examine the evidence.  A decision will be made within 10 working days.

The third stage

If you are not satisfied with our response and want to pursue matters further you should write to the Department Manager providing details as follows:
· your name 

· a contact address (and preferably telephone and/or e-mail address) 

· your programme of study 

· the date on which the assessment took place 

· the nature of the assessment

· the name of the assessor

· reasons for the appeal 

· any other relevant information 

We will acknowledge your appeal within 3 working days of its receipt. The Department Manager will arrange for an Appeals Panel to hear the appeal. The panel will consist of: 

· the Department Manager

· the Head of Centre or the Head of Quality and Improvement or the Assistant Quality Manager

· a course manager or internal verifier from another programme. 

The panel meeting will take place within 15 working days.  You will receive a written account of the decision within 5 days of the meeting.

This is the end of the internal appeals procedure.

Right to be accompanied

During the appeal process you have the right to be accompanied by a friend, parent or fellow student. With the agreement of the College a friend or fellow student may present the appeal on your behalf.

Right to information

You have the right of access to:

· The marks awarded to you for an internal assessment

· All comments recorded relating to the internally assessed work

· Any correspondence between the College and an awarding body relating to the internally assessed work

· Information, if available at the time of the appeal, as to whether your work was sampled by the Awarding Body

· The moderated mark given to the work by the Awarding Body, if known.

Timing for appeals on internal assessments that contribute to a GCSE, GCSE in vocational subjects, GCE, VCE or GNVQ award.
All internal appeals should have been considered and resolved by the date of the last externally assessed paper of the series (e.g. by the end of June for the summer series).  The College will raise any difficulties in meeting this deadline with the Awarding Body.

Awarding Bodies

The College will inform the Awarding Body of any outcome from an appeal which has implications for the conduct of an examination or the issue of results.

Awarding Bodies have their own appeals procedures which may be used if you have gone through the full College procedure and still do not feel that the outcome is satisfactory. If you wish to make an appeal to an Awarding Body you should contact the College Head of Quality and Improvement who will provide details of how to make the appeal. Alternatively you may write directly to the Awarding Body.
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